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BRITISH | Minicery of Employers’ Advisers
The Besc Place on Earch | Labour Compensation Advisory Services

Employers’ Advisers provide independent advice, assistance, representation and education to
employers, potential employers and employer associations concerning workers' compensation
issues under section 94 of the Workers Compensation Act.

In fulfilling this mandate, Employers' Advisers:

e Assist and advise employers, potential employers, and employer associations in
understanding, working and complying with WorkSafeBC issues in Claims, Assessments
and Prevention.

¢ Respond to inquiries about workers' compensation legislation, decisions, appeals and
related matters in Claims, Assessments and Prevention.

e Prepare submissions on behalf of employers to WorkSafeBC, Review Division, Workers'
Compensation Appeal Tribunal (WCAT) and assist employers in cases involving
complex legal, medical or policy issues where there is merit.

¢ Conduct seminars and public speaking engagements on occupational health and safety
issues, prevention, claims management, assessments and appeals.

o Consult with WorkSafeBC officials to review and make recommendations to the Policy
Department, Executive and Board of Directors.

e This service is available to all employers or potential employers free of charge.

Educational Seminars
Introduction to WCB

e Accident Investigation .

e Focus on Assessments ¢ Introduction to WCB and Employment

¢ Claims Management — Introduction Standards

¢ Claims Management — Stay at Work- e Introduction to WCB, ESB, CRA
Return to Work e Injury Prevention & Management

¢ Claims Management — Preparing a e Joint OSH Committee Workshop
Written Submission e OSH Program Requirements

e CSABC Claims & Injury Management e Risk Assessment

e CSABC Supervisor e Retail OH&S Essentials

e Due Diligence for Employers ¢ Small Business and WorkSafeBC

o Disability Management e Young/New Worker Orientation

e Emergency Preparedness

Head Office:

Richmond — 620 — 8100 Granville Avenue, Richmond, BC, .........1-800-925-2233 ......... 604-713-0303

Regional Offices:

Abbotsford — 207- 32555 SimON AVENUE .........ccuveeeeeeiieeriieeeeeeeeens 1-866-870-5492 ........... 604-870-5498

Kamloops — 101-70 2" AVENUE ......c.ovevveeeeeeeeeeeeeeeeeee e, 1-866-301-6688 ............ 250-828-4397
Kelowna — 102-1726 Dolphin AVENUE ..........cceeviiiiiiiiiiiiiee e, 1-866-855-7575 ............ 250-717-2050
Nanaimo — 404-495 DunSMUIr Street .........cccocveerreeniieenineeniieene 1-866-827-2277 ........... 250-741-5500
Prince George — 206-1577 7™ AVENUE .o, 1-888-608-8882 ............ 250-565-4285
Trail — 1050 Eldorado Street .........cccvevceviiieeiiiienee e 1-877-877-5524 ........... 250-364-0730

Victoria — 400-3960 Quadra Street ........cccocvveeeiiiieeeiiiiiee e 1-800-663-8783 ............ 250-952-4821

Helping employers manage Workers” Compensation

Telephone: (604) 713-0303
Facsimile: (604) 713-0345
Toll Free: 1-800-925-2233

Employers’ Advisers Office
Suite 620 — 8100 Granville Avenue
Richmond BC V6Y 3T6

Employers'
S Advisers

www.labour.gov.bc.ca/eao Email: EAO@eao-bc.org



