
 

 

 

Employment Standards Branch 

FACTSHEET 
ieh qwQ-sLIt kyvl afm jfxkfrI dyx dy mMqvF leI iqafr kIqI geI hY[ ieh koeI kfnUMnI dsqfvyjL nhIN hY[ kfnUMn dy arQF aqy vrqoN 
dy mMqvF leI iemplOeymYNt stYzrzjL aYkt  aYNz rYgUlysLn  dyKo[ 

 

hor jfxkfrI leI: 
Pon:  1 800 663-3316 jF (250) 612-4100 
  ipRMs jfrj ivwc 
vYWbsfeIt: www.labour.gov.bc.ca/esb 

Complaint Resolution [Punjabi] 

PrvrI 2010 
 

Ministry of Labour, 
Citizens’ Services 
and Open Government 

isLkfieqF dy hwl
iemplOeymYNt stYNzrzjL brFc mulfjLmF aqy kMm-mflkF nUM 
afpxIaF smwisafvF srkfr dI iswDI dKlaMdfjLI qoN ibnF hwl 
krn leI AuqsLfh idMdI hY[ jy donoN iDrF smwisaf df hwl afp nf 
kr skx qF brFc hwl lwBx ivc mdd krn dI koisLsL krygI, 
jF jy jLrUrI hoieaf qF afpxf PYslf dyvygI[ 
 
aiDkfrF aqy ijLMmyvfrIaF nUM smJxf 
iemplOeymYNt stYNzrzjL aYkt  aqy rYgUlysLn ibRitsL kolMbIaf 
ivcly bhuqy mulfjLmF leI kMm `qy Gwto Gwt imafr insLcq krdf 
hY[ kuJ pysLfvr lokF nUM sfry aYkt qoN jF aYkt dy kuJ ihwsy qoN Cot 
hY[ kuJ sYktrF aqy ieMzstrIaF `qy iemplOeymYNt stYNzrzjL dy 
Kfs inXm lfgU huMdy hn[ 
 
rujLgfr dy imafrF bfry jfxkfrI, ijs ivc aYkt bfry iek 
gfeIz aqy vwK vwK ivisLaF bfry qwQ-sLItF vI sLfml hn, iksy 
vI iemplOeymYNt stYNzrzjL afiPs qoN jF brFc dy vYWbsfeIt qoN 
iml skdI hY[ 
 
aYkt isLkfieq krn leI Cy-mhIny dy smyN dI hwd insLcq krdf 
hY[ ieh Aus smyN dI hwd vI Cy-mhIny insLcq krdf hY ijs dOrfn 
brFc ieh dyKx leI pVqfl kr skdI hY ik kI kMm-mflk ny 
iksy mulfjLm dy pYsy dyxy hn jF nhIN[ 
 
svY-mdd vflI ikwt dI vrqoN krnf 
qnKfhF dI adfiegI jF hor mfmilaF bfry JgiVaF df hwl 
krn leI mulfjLm ijhVf pihlf kdm cuwkdf hY, Auh svY-mdd 
vflI ikwt dI vrqoN nfl afpxy kMm-mflk nfl iswDf sMprk 
krnf hY[ ieh ikwt smwisaf df vrxn krn aqy munfsb hwl 
lwBx ivc mulfjLm dI ies qrHF mdd krdI hY:  
• ieh PYslf krn ivc ik kI iemplOeymYNt stYNzrzjL aYkt  

Aus dI hflq `qy lfgU huMdf hY; 
• ieh pqf lfAux ivc ik kI kMm-mflk aYkt dI AulMGxf 

kr irhf hY; 

• ieh ihsfb lfAux ivc ik ikMny pYsy bkfieaf rihMdy hn; 
aqy 

• afpxy kMm-mflk nUM rihMdy pYsy dyx jF aYkt aDIn 
loVINdIaF qbdIlIaF krn leI ilKqI bynqI krn ivc[ 

 
jy kMm-mflk mulfjLm dI bynqI nfl sihmq ho jFdf hY qF 
mulfjLm nUM iswDy pYsy idwqy jf skdy hn[ ies smyN msly df hwl ho 
jFdf hY[ 
 
svY-mdd vflI ikwt dI loV nhIN hY 
kuJ Kfs  hflqF ivc mulfjLm qoN svY-mdd krn vflI ikwt 
vrqx dI mMg nhIN kIqI jfvygI[ ies dIaF AudfhrxF hn: 
• kMm-mflk df kfrobfr bMd ho igaf hY; 
• msly ivc 19 sfl qoN Gwt Aumr df ivakqI sLfml hY; 
• isLkfieq aYkt dI CuwtI dI iksy Dfrf nfl sMbMiDq hY 

(grBvqI hox kfrn imlx vflI CuwtI, bwcf pflx leI 
CuwtI, sog dI CuwtI, hmdrdIpUrx sMBfl leI CuwtI, 
pirvfrk ijLMmyvfrI leI CuwtI jF ijAUrI dI izAUtI); 

• mulfjLm Pfrm vrkr hY, kwpiVaF jF tYkstfiel vrkr hY, 
jF GrylU mulfjLm hY; 

• mulfjLm nUM bolI dI kfPI aOiKafeI jF smJx afAux dIaF 
musLklF hn; jF 

• mulfjLm ny msly df hwl krn dI koisLsL krn leI pihlF hI 
mflk nUM icwTI Byj idwqI hY[ 

 
isLkfieq krnf 
jy mulfjLm ikwt dI vrqoN nfl iksy JgVy df hwl krn dy aXog 
huMdf hY, jy mflk koeI jvfb nf dyvy, jF jy mulfjLm qoN ikwt dI 
vrqoN krn dI mMg nhIN kIqI jFdI qF mulfjLm iemplOeymYNt 
stYNzrzjL brFc kol isLkfieq kr skdf hY[ 
 

 
 

jfrI… 



 

isLkfieqF dy hwl 

2 siPaF df sPf 2 Ministry of Labour, 
Citizens’ Services 
and Open Government 

iemplOeymYNt stYNzrzjL dIaF isLkfieqF ilKqI rUp ivc hoxIaF 
jLrUrI hn aqy ieh PYks rfhIN, zfk rfhIN, afp af ky jF 
ieMtrnYWt `qy kIqIaF jf skdIaF hn[ isLkfieqkrqf nUM 
isLkfieq nfl sMbMiDq sfry sbUq dyxy cfhIdy hn[  
 
JgVy df hwl 
BfvyN ik kuJ msly pVqfl rfhIN hwl ho jFdy hn pr bhuqy 
iswiKaf, ivcolgI aqy / jF PYsly dI kfrvfeI rfhIN hwl huMdy hn[ 
 
pVqfl 
jy mslf pVqfl (ienvYstIgysLn) leI jFdf hY qF pVqfl krn 
vflf aPsr donF iDrF qoN jfxkfrI aqy sbUq iekwTy krygf[ 
aPsr hr iDr dy ivcfrF aqy sbUqF nUM dUjI iDr nUM Aus df jvfb 
mMgx leI dyvygf[ aPsr isLkfieq df hwl gYrrsmI qrIky nfl 
krn dI koisLsL krygf pr jy ieh sMBv nf hovy qF aPsr afpxf 
PYslf dyvygf ijs nUM iztrmInysLn afiKaf jFdf hY[ 
 
iswiKaf 
iemplOeymYNt stYNzrzjL brFc df stfP, isLkfieq aqy idwqy gey 
sbUqF dI pVqfl krygf[ hor jfxkfrI lYx leI aqy aYkt dIaF 
DfrfvF bfry vrxn krn leI brFc donF iDrF nfl sMprk 
krygI[ jy kMm-mflk ies smyN isLkfieq df hwl kr idMdf hY aqy 
rihMdy pYsy dy idMdf hY qF agFh hor koeI kfrvfeI nhIN kIqI 
jfvygI aqy Pfiel bMd kr idwqI jfvygI[ 
 
jy isLkfieq df hwl nhIN huMdf qF ies nUM ivcolgI (mIzIeysLn) 
leI Byijaf jfvygf[ donF iDrF nUM koeI vI aijhI cIjL dyx leI 
ikhf jfvygf ijhVI AunHF dy ivcfr muqfbk JgVy df hwl krn 
leI mdd krn vflI ho skdI hY, ijvyN ik pyarol dI jfxkfrI, 
kIqy kMm dy GMitaF aqy idwqIaF qnKfhF dy irkfrz, aqy 
anusfsLnI kfrvfeIaF sbMDI kfgjL-pwqr[ 
 
ivcolgI 
brFc df iek aPsr ivcolgI (mIzIeysLn) krygf, jo ik kMm-
mflk aqy mulfjLm ivckfr iek gYrrsmI mIitMg huMdI hY[ ieh 
afhmo-sfhmxy jF tYlIkfnPrMs rfhIN kIqI jfvygI 
(iemplOeymYNt stYNzrzjL mIzIeysLn  nF dI qwQ-sLIt dyKo) 
 
jy donoN iDrF afpxf JgVf hwl kr lYNdIaF hn qF ivclogI kr 
irhf aPsr "sYtlmYNt aYgrImYNt" (smJOqy df iekrfrnfmf) 

iqafr krn ivc AunHF dI mdd krygf ijs `qy isLkfieqkrqf 
aqy kMm-mflk donoN dsqKq krngy[ dsqKq krn qoN bfad, 
aYgrImYNt dI donoN iDrF leI pflxf krnf jLrUrI ho jFdf hY[ jy 
ies dI pflxf nf kIqI jfvy qF ies nUM suprIm kort ivc drj 
krvfieaf jf skdf hY aqy adflq dy PYsly dy qOr `qy lfgU 
kIqf jf skdf hY[ 
 
BfvyN ivcolgI JgVy df hwl nf vI kry, pr ieh iPr vI msly 
spsLt krn, iek dUjy dy ivcfrF nUM smJx aqy ieh pCfx krn 
ivc donF iDrF dI mdd kr skdI hY ik ikhVy qwQ `qy sihmqI 
hoeI hY aqy ikhVy msilaF bfry mqByd hn[ 
 
PYsly leI suxvfeIaF 
jy isLkfieq df hwl ivcolgI rfhIN nf ho sky qF brFc iek 
aPsr vloN kIqI jfx vflI PYsly leI suxvfeI (azjUzIkysLn 
hIairMg) leI qfrIk qih krygI[ jy suxvfeI qih kIqI jFdI hY 
qF donoN iDrF nUM ies ivc jLrUrI gvfhF smyq hfjLr hoxf pvygf[ 
suxvfeI afhmo-sfhmxy jF tYlIkfnPrMs rfhIN kIqI jf skdI hY 
(azjUzIkysLn hIairMgjL  nF dI qwQ-sLIt dyKo) 
 
PYsly 
jy msly df hwl pVqfl dOrfn, jF ivcolgI/PYsly leI suxvfeI 
dy aMq qwk gYrrsmI qrIky nfl nhIN huMdf qF PYsly leI suxvfeI 
kr irhf aPsr iek ilKqI PYslf dyvygf ijs nUM iztrmInysLn 
ikhf jFdf hY[ jy iztrmInysLn ivc ieh pqf lwgdf hY ik pYsy 
isLkfieqkrqf nUM dyxXog hn jF mflk ny aYkt dI AulMGxf 
kIqI hY qF ieh mflk nUM hukm dyvygf ik Auh rihMdy pYsy dyvy, 
aYkt dI AulMGxf krnf bMd kry aqy ies ivc iek jF ijLafdf 
jurmfny vI dyvy[  
 
jy afrzr muqfbk kMm-mflk Bugqfn nhIN krdf qF 
iztrmInysLn nUM suprIm kort ivc drj krvfieaf aqy 
adflq dy PYsly vFg lfgU krvfieaf jf skdf hY[ ies ivc 
AugrfhI leI PYsly nUM kort byilP (adflqI kurkI) leI Byjxf 
vI sLfml ho skdf hY[ 
 

apIlF 
iztrmInysLn (PYsly) ivruwD iemplOeymYNt stYNzrzjL itRibAUnl 
kol apIl kIqI jf skdI hY[ apIlF bfry ijLafdf jfxkfrI 
itRibAUnl dy vYWbsfeIt www.bcest.bc.ca  qoN iml skdI hY[ 
 


